\ AMENDMENT 

IN THE CLAIMS: 1 

Please cancel claim 19 without prejudice to the prosecution of the 
subject matter thereof in a later application. 



} lease amend claims 1,11, and 20 as follows: 



1. (Amended) A method of program mapping selected ones of a 



plurality of telecommunication system features from a central programming 
controller to selected ones of a plurality of user programmable switches on at least 
one lo cal instrumen t using at least one of tones, beeps, buzzes and voice prompts 
provided by the central controller to a user at the at least one local instrument. 
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V 1 VVAmended) A method of progra m mapping selected ones of a 



plurality (^^^^jy 8 * 6 " 1 featureg ^to selected ones of a plurality of user 
programmable telephone buttons on a telephone receiver, the method comprising: 
^^^^v bice promptsl^p a use r^theje^ph one fr^ei^^ iand the 
telephone buttons; anS ~ ^ > ^ ' 



generating said voice prompts Nby a t least one user interface 




connected to/the PBX. 
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20. (Amended) A telephone apparatus having a voice prompting 
system to allow remote programming of phone line features, comprising: 

a plurality of telephone lines connected to a plurality of telephones in a 
centrally controlled network; 

a plurality q>f phone operating features controlled by a central 

controller; 

each individual one of the operating features selectively provided to 
any selected one of the plurality of lines; 

each individual one of the plurality of telephones having a plurality of 
buttons, switches and indicator lights; 

each individual one of the lines being programmed to obtain selected 
ones of the plurality of phone operating features by a selected series of button 
presses of the plurality of buttons; 

wherein the voice prompting system provides selected pre-recorded 
messages responsive to an qrder of pressing a portion of the plurality of buttons; 
and 

wherein the voic& prompting system uses one or both of: 

a flashing\ pattern °f selected ones of the plurality of 

indicator lights; and 

a selectable color of selected ones of the plurality of 

indicator lights; 

to transmit information regardingUhe selected phone features. 
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Please add new claims 27 and 28, as follows: 
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27. (New) A method of configuring a local instrument in a 
telecommunications sustem, comprising: 

prompting a user at said local instrument using at least one audible 
prompt selected from tones, beeps, buzzes and voice prompts; 

receiving qser input in response to said at least one audible prompt; 

and 

mapping alselected one of a plurality of telecommunication system 
features to a selected ome of a plurality of switches on said local instrument in 
response to said user input. 



28. (New) lAn apparatus for configuring a local instrument in a 
telecommunications system, comprising: 
a computer; and 

one or more programs, performed by the computer, prompting a user 
at said local instrument usimg at least one audible prompt selected from tones, 
beeps, buzzes and voice prompts; receiving user input in response to said at least 
one audible prompt; and mapping a selected one of a plurality of telecommunication 
system features to a selected c|ne of a plurality of switches on said local instrument 
in response to said user input. 



